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No. 8D - 11018/4/2015-MD - Part , Dated, the February 24, 2018

Subject ~ Transparency in transaction cost ~ regarding.

In confinuation of this Mihistry's Office Memorandum of even number
- dated February 05, 2018 constituting a team headed by officer not below the rank

Customs Brokers Association to Hon'ble PM and other Ministers pointing out
about the hardship being faced by the trade and stakeholders due to eXxorbitant
charges being arbitrarily levied in non-transparent manner by shipping lines.

2. It is requested that grievances brought out by the petitioner in his
representation may also be looked into by the said team. '
%Jw.ﬁz -

(A. P. Goel)

Consultant (Shipping)
Tel.fax: 23715207

E. mail: aomd@nic.in

Enclosure: As above

To,

iy

Director General of Shipping,

Beta Building, & -
i-Think Techno Park, | 02 M .
Kanjur Marg (East), | ( | L
Mumbai-400 042 % "%;,é::sa e\
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_,Duty is generally on Assessable value,. To asceﬂaln assessable
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.Respacted sir, ;- ) QS 103’ { { lf ‘ . 0OSD to Minister of SRT&H

Sub.‘ Huge Revenue loot both In import duty and Duty Drrawba;:k, Siphonmg out of
Forelgn T

Exchang s ang looting n !_porters and Expnrters. [ RUPEES LAﬂﬂigE_QB_,O_B_Q
‘ We:are&ﬁféﬁﬂﬁed n. Mumbsl, Wh?pr “are éxperienclnq In Mumbaj does not, bnly exist in Mumbal but
also. éxists'ii rest of the Country.\We se8.8very year fram Dedembén ta March; Goverritent of indla ls
uniable to méKg thelr payments diié to lack of fund: Mhy Govemimignt cannot pay? What are the. reasons?
We experienced the followlllg__?n Mu bai and t‘heSe afso exlst In o'iher Parls of the ‘Country,

T by
'fj)o "

S AN
Huge Revenue Loss du§.lo m@n]bulatlve businass of Shlpplng Lme
_ ‘{,, g

5r- Huge Transac'th‘n cdists- fo;-.[
- suchas Contalﬁar Repalrgré £

6. . Huge Forelgn Exc,hargga being sipk
' '_-;{zetweeﬁ Line/ Cohgolldators i CF

"qf Hugb Transaction’ r.:dsts for Impo‘ﬂers an E P‘T -
R Wa}é’aéal Tempo uniqn Caliections’ ete

ﬂo's

We now: ghr‘et E%Ibw *how revenus’ is L

all-of rmﬁan conslgnmen,t s
ngcessary 1o add actual frelght and Instifance costs on FOB Value of the: cotisigrment. Shipping

Coquany or thelr Indlan Agent Is supposed-fo charge onlg Dellvery order and Terinlnal Handling bharges.' '
as-fixéd In consultation with various stake' holders and nothing else. But vihat we find. today? i addition
to: Tetminal Handling and DO charges, they. also chatge on account of varlous heads. Kindly see
altdched annexure ' A, What these costs are? Do thay hiive right o collect thess charges? Abisolutely

_not. Thelr excess charges could be consldered.on two courqs

(1) They quoted less fralght arid now compensating by coltecting hereor ; | N

(?) By force collecting from Importers and as a result Importer’s- transac(t{j;‘;os es Up and

which is fl aliy pass on to consuymer/ puhlfs.
v M6\ W&

Tei 022-2261 ll!BrCaII 09820147215 +e-mail: forum.:8@gmail.comy mcba. mum@gmuil corﬁ o



},,,
— W—MUMBAIZONE CUST OM’S%RO KER$~ASSOCI ION———
{Formaﬂy - Murnbed Zons' Ciistonis Heuse Agents Association).

Regd. No. M S M.2011/2011 G. B Bi$iD ‘dated 09- 03-2011 und F-44145 (Mymbai} dated 03-05 2012

. 235, P-D'Mellb Road, ‘Hussaini Building, 2nd Floor, Room No. 3, Forl; Mumboi 400001,
Tel 022-2261 g Cell 09820147215°e mall; forim, rB@gmml oorn! m:bu mum@gmml com
: wabslia werw,rictio, org in~

Page No 2:‘8

I first pomt is correct, It could be nexus fo reduce Assessable vafue which results in Ig8s of Import duty - -
and cheating. If second ‘point. is cofrect, it will be consideted as. Iooting of Impoiters. Both .are criminal
offence. It can be seen in Annexure-“A" wherein we expla[ned with documentary evidence that duifing the

period of tast 20 years the Shipping Gompanles or thelr Agents collected Rs. 324680,00 Crores excess
amount of which Rs. 81170.00 Crores could be treated as Import Duty Almost entire illegal collection
has been remltted outside. -

: Shipplng Company also adopted one more melhod to collect extra, When world practtcally workihg 7.
days a week, they work only 4-1/2 days a week. After 3 PM on Friday they do not entertain for any DO
issuance or renewal. If one reason or other DO Is réquired to be renewed or fresh DO is to be taken after
3 PM af Friday, we need to walt til Monday evening, They do not allow empty contalner do be offloaded
i émpty CFS without DO renewal ing :te of having. an’Qgg r‘écaived Bond, Blank Cheque, Insurance ‘
Pollcy and some dases security REm; nd Draft from’ Cus’{o_xyg' Br@l,g r and Importer. Off late Shipping- : S,
- Comipany is also Insisting for ¢ ;@h G’&‘ ardntes from Custé‘ms Brol(; . Thls is another way of eaming 4 .
days ciintalner detentlon char o

o :_f'ln]Eg t;d ngnment, l{Is necé§ o d:agfual freight and Insurance

rslgnfient, qnsoﬂda{ors(LCL qpera@a) ortlgai@ndian Agent is Supposed _
aidTah ng5 andllng charges as. fixed in 6%19&1{ tion with-various stake .
: ) DO chagg s, thdy also collect on .

W it -these, dosts dre? Do they have

i énﬂ’es cé ld"ge consldered on two -

tf;h

To asoertaln assessable é
L costs on FOB' valug of lh%
-ty chije-only Dellve :E Bide

is -aﬁa

» o
(1) Fre!ght as they qﬁoteﬁero frb
~ hereor ,’}u: Ny
f.\ F"""‘ X

@ By force collecting from tmpotiera
paas on tg consumel‘! Pul:u]c .

In some cases LCL Conso!jd' collect
are correct as we experlencedd simitat thin
_ amount of Impert duty as Frelght;ls:nbt: b
second polnt, Gonsolldators ir nsfe}%
country loses hu@é Forelgn' Curreﬁ'
DACOIT and must be brought't

c-Q' .- .ol

In case of LCL Export shlpment LCL COnsolidalom carty consignment and does not collect any Frelght
from the Shipper arid also some cageq Origln THC. Consolidators compensate frelght and Orlgin THC
from the Import collaction abroad. What [s the consequent? Exporter's CIF Shipment become FOB or Ex-
Factory and get imore Duty Drawback whenever Drawback is on FOB Here is agaln huge consplracy on
the part of LCL Consolidators, -
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CFS Is supposed to charge Lifffng container from Part, transporting to CFS ,Storing for a specific period
and handling in the CFS, Handling charges which they collect under H&T { Handilhg and Transportation)
- charges covers ali the above. These charges are also arbitrary and needlessly imposed. T hey also
collect under the various other heads; details are as stated in Annexure No, "G " . These charges are
extra costs belng paid by Importers. Extra charges, CFS generally shares with Line. Line and thelr local
Ofiice /'Agent here dictate thelr terms. Thls is one_ big nexus, Most of the shared CFS collaction they
-yemlt oulside. It is not that CFS made their rates fixed for all. CFS charges differently for different Lines.

This proves the nexus. -

It can be'seen in Annexure-" G "whereli¥we explaliigd with dotumentary evidence that during the perlod
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.*v- - musthave been passed on to Ling"or th
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. When Lin‘a _l(eeps thelr e,\fn T 3

{ .. oflast 20 yearsthe CFS collacted.Fs:121950,00 Crores excess amount of which Rs. 60975.,00 Crores °

""'d;'.;f'f‘.'t H -
contalners. In Emp i ; _
days but If loadad contalnar detained, thélr rates keeps

On jumping every week, ‘Affer 15, days they charges USD 26.00 p&r day for 20" contalner against leasing
- cost of less. than USD}:3.00for 207 Slmilarly it'a contalner is kept If-CFS for 18°days, CFS charges as

s

. gmund'[énp R:s'.9.00-1 OTiO_:ﬁ'é;r dé}?ﬁbﬁg‘:{,__} _

"+ CFS keops one confyinar abgva

- Sadt. CFS charge R&;52000,00

oo .
0 S T 1l Bend . .Séui)fed’byg.?}ﬂﬂ‘ container Is 160
00.00°as:Ground Rentfor 4 x 20
day: __‘_:_':: TRt .

another:for 4 taysrs; STS‘

¢

roVe

q ﬁ"s-‘E.i'}g- pafsa.t per day,

Covered Bonded CFS :}'é_te.'i_i; Rs. 80:t Por wésk means Re.1.40 per serit. per day,
haif of which s Insuran’t‘:e;Chatggs.- [

e

Bandra Kurla Gomplex c'dij_i'mé'r'cla}__place ren Rs. 8.00 per _'sﬁ_;ﬁj'ﬁar day.
What we see from the above s th At I 6 r
costs the Importer Rs. 18.6 (13,5
Bonded place and 2,5 times. g

nothing else. See Annexure-* |

‘ pt.in contalner.and stored In CFS for 15 days, it

- 2:):per aay. per sq.ik WHich'ls:16 times more than CFS Covered

an.BKC Comiisrelal rent, ONLY LGOT. LOOT and LOOT ‘only and
S'and Lines callected approx.400000.00 Goras during last 20 yeas

MuMB_Alz__oNE?GUSTOMH-ROKERS%ASSOCIATION%
o 1 GBES.D dated 09.08-2011 ond F-44145 (Muimbal) dated 03-05.2012 '

w Tel:: 022:2261 1118+ Celt: 09820147215%e-mail: forum.r8@gmail com/ mcba.mum@gmal.com

y jaid, they pay ibgs that #s’.10.00 for 20' of-less than

taliers means Rs, 13.5 per sq.ft, Per -
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EMPTY YARD OFFLOADING GHARGES

THC ( Terminal Handling Chiarges) Includes empty offloading charges in tha,em_pty Yard. Loots by others
have also encouraged Empty Yards, They also started charging empty offloading charges varies from
Rs. 500 to Rs. 1000.00. There is a possibllity of nexus between empty yard gwners and Lines / Local
Agent, " - :

DE-STUFFED RELIVERY,

Page No.:4/8

‘Labouérs/ Forklift / Crane. Since GFS.ang. Line collect, De-§
. - Lneo/CFS to effect delivery through thelr 13
‘.. - ~ forcedto pay, TR -G

collect; g'ffed-dellveiy charges, it is.the duty of
bour gang / Foftg!{g(_- 14ng and Customs Brokers should not-

L b

L

"ér({d:ﬁ'aha'r Q,g;ggfc_omplex, Tempo operators

A

} AR -"-':\;‘-"3-":‘;‘. ,,....--,:-. CE ;
‘We do not know other placgs but in M%WE&Ti.NhﬂV? Sheva andSat
gither ask for exorbitant.chargés ot &P rge Rs. 1300/ per tempb fFnot taken from them. This collection
..also in hundreds of crorés per. yesr. His @ ohe miajor Irritation of- mporters, Ttils ilegal Collection neéeds
.- to stop now otherwiss. Nhava Shevarwill have the fate of Mumbanqut."‘-Thls;:'a local Issue but for the
- Intérest of Exporters {E,lmbqrters'gpﬁ’o:pyj,;a_d_uls‘ory,_should be sent to State Go_'éiernment Jfor necessary
actions be‘initiated to alfmlrfate tl;],s { Country, '

flegal collettions. This also exi tallqverine

+
v

P

-

Co At L SR - .
["ANNEXURE REVENUE LOSS N FOREIGN. CURRENGY | LOOT BY

'RS. CRORES ;[ LOOTINRS. CRORES | TEMPO UNION

RS. IN CRORES

ANNEXURE-A [ 81170,

ARNEXURE-B | 31755

ANNEXURE-G™ ]
ANNEXURED | - E
ANNEXURED | T - 26006

| 7 S 77T m— B R T 6600 ]

During the perlod of last 20 years Government of india lost Revenue approx. Rupess approx. ONE
LAKH CRORE, Country L.ost Forelgn Currency approx, FOUR LAKHS -CRORES, Importers were
LO_QTED approx. S!X_ 1.AKHS CRORES of which Three Lakhs could be Puty sdved and Freight,

e e



- MUMBAIZONE CUSTOMS BROKERS' ASSOCIATION ———
' : - (Formerly:- Mumhal Zone Custems Houss Agants Assoclation) . o
i Regd. No. M.5.M.2011/2011 G.BES.D dated 09-08-2011 and F-44145 (Mumbal) dated 03.05.2012 o
235, ¢ D'Mello Road, Hussalni Building, 2nd Floor, Room No. 3, Fort, Mumbal 400 001.
Tol.: 022-22461 1118+Call; 09320147215'e-'m_tiilz"foruﬂi.r&@g'muil.i_:omf mcha.mum@gmail.com
' C e “website: www.mcho.org.in A

Page No. 5/8

NUMBER ONE:-Customs Brokers Assoclation ( Customs House \ \
of all these loot but refused to stand up. Ali those were and are at the helm of these Assoclations are self
. _centic, and are involved directly or indirectly in CFS and Lines / Agency busingss. For them thelr own
interest / pocket Is more important than Country. In case of Mumbai it Is BRIHANMUMBAI CUSTOMS
~ HOUSE AGENTS ASSOCIATION { BCHAA) S _

Agents Assoclatton)' as th‘éy were aware

- . NUMBER TWO:-Customs, Everything Is happening under thelr nose. They know wrong doings of Lines
and CFS. They are very much aware that full frefght or part s being collected here. They are just not
bothered. They are very happy to help Lines, Consolidaters and CFS. They are also very much aware of
Line-CF$ nexus, Actually they are also part of the nexus. When a contalner is detalned for-a fiimsy

ground or delayed on one reason or offiérs, tt_.-lg-lftia_ﬁl:lngs,,gnd:i%S who get beneﬂt_ed. They only know

how to twist Customs Broker ( lndiyggugti)' to'stirender to achlevé their own target,

. . P A L WA "L . - e . )
NUMBER THREE :-Importers, ':f‘r'r%&e Authorities/ Promoffon Counglls: Impiorters are blind when charges -
charged by Lines, LCL Consgﬂlﬂatgi:s and CFS: Impartersonly know how fo twist Customs Broker. They
become consclous if Customs. Broker; reqiiests for enhariggment: “Actual fact Is that the Customs
Brokers service cHarges have been drastically reduced duting the perjod of last 20 years even though
thelr éxpenses have gong tp;=" ;_-;J S T TERLAS LR :

1, _,Forr_nlhgéSiT‘ﬁgtﬁ-;ﬁémggafgf'§£Weftdlnqﬁife fr‘ofp 1 99[§_i' ":iLe or. |
2. DRI or GBI myst Inquirg"Shi3shsci baoks of all Shipdjie
" recover excé’é‘ﬁ},q!?&r’ge -.méyﬁ%j?ie‘ctéd (dthta__rthari-a'ii"lz} '
duty with 18% Intérests from. 1990 till date. - .. o

3. Now onward thefe should

he::.only’ two
consolidators £.6°DO. Charges Ghd=THG
decided in consultation’ withaif'si@ke fiol

4 All books of'LIngg,' Agents and

1990-til date b Audited and be ascertained

how much money they have lilegally collested and remttted abroad . All excess collection. and -

monay remitted abroad be recavered along with 18.% interest.” >
s, AlLCFS books from 1994 1jl date” 5§ atdiedt aiid b6 ‘adcentairied how much money they have i
passed on to'Line or thelr: Agerits: Al mondy pald td"Lieg gr:thelr Agents be recovered along |
with 18 % Interest, Alf thi llécted-over and above HET and excass ground rent be forced to ,-
refund, ' - o . : TUuilnEe :
8. " Unloading rates be fixed. There should be no extralcharges not even waral L 2 (
7 - Tempo Unlon‘ Ra) must come to-an end. If required adequate police force be deployed. '
8. - REGULATOR is a must today. All stake holders representative misst be Included, | - ' f
9. Customs Assessment and Examilnélion method need. to be .refo__rme'd. Téday's method which f
was formulated very very log time back, requires immediate reforms. Methods followed lead to :

-creation of flle wotk'and black mail. Concept of Chor - Police nead to end. Both Customs and !
Customs Broker need to work as a team for the interest of Nation and Trade.

(9a)  There should be on]y one Group In Customs House.

(8b)  System should be allowed to assess ( RMS) all document except' where Customs
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(9¢c) Al Officers should be pest'éc'l for examination. btirfng examination all dfficers must check
document thoroughly after or before examination, If an officer feels that amendment
of the documierit is necessary, same be’ ‘communlcated to the Custorms Broker. -

(9d} Custorns Broker after proper consultation with Importer if agrees with 1he amendment,
depariment should do amendment the document on spot. -
{9¢) In case Importer does not agree with the suggestion of amendment, matter may be
: referred to a JtJ/Addli Commissloner and if lmperter slrll disagrees they be allowed
to clear under protest

(9fy . Officers mist he made aecountable .Today officers are not bothered about detention and

- .demurrage Chairges. M_Qst of fh&'casés is {ouhd that Importers were right and Officers
point was wrong by hn %%nér in spite of befng rlbht yiere required to pay heavy
detention and det Now Officer must B& fadd’ “dccountable and if found officer
was wiong, all’ dérﬁuﬂ‘age angd detentlon must bé walved {dr borne by him and not by .
Govemment 1m]goirter. This, Wii] work a’ deterrent for, harassment

(99). Customs spb %not tfi
: 99.% warks'ah

——

I;?‘J.Hey are P‘oIioe and a"II aig Chor, ‘I‘oﬁay Customs Broker does
st authenticates, Why not ojﬂeef zolinter check to corract

mistakes:if rrgeded Vhy b he.ngeds to open a fif u der mls—d’gc!arat[on? If a value can
be mrredgp%en th; ,},-gqscrfpﬂon or classificalion? Améﬁgrhent should be firat -
~ option;: Governme %‘ e‘e; ot héed fine penalty. Go’(:;nment poljit‘w ‘should be to prevent
" any wré’ng dblngs ri‘ évenue loss. This wil serveq rge purﬁoses .
Ay it aptioh & e_;' F&meiitis.applied; 933 B afiicers ume Ji be saved and ¢an be
- izutlized for Coriy ctive Work.or for as§55% it Work. Gusioms Brokeror
. Importer I-_- 'be subject to:a black rrraﬁl!frl #is onjce file Is‘opened, it will take

- atlgast a* , fo éojve and there will be l;u?e deten Ien;and demurrage. :
. VCustoms; regej}-f] "hgwfed uqulrsteqmg feat of cancallation of Customs entry .
S - passior cAngsliatichaf Licérise: Efdni Clérkto Commisaforier use these threats.
: S 'Enotigh |s ehdUghLTh gd& [+ éiﬁpped We r‘ﬁug.t be trusted and we are
not. less patrfotie Ba Qust "sfgfﬁeer. Actually It other way, We care for -
the coﬂntry a ihe‘y caré ertheh" pocket andluxuﬂous life. -

(2) Customs bepartment offically. Can coHect huge amount as amendment fees say
Rs.250.00 per'a mendment If Customs Broker and Customs Officer work in
tandem foit fljf.f gst of Nation: iI;reré wlll be ho need to create thousarids of

i servica 24T In. Custgms’fg ‘ ationg like Mumbal.

@ REFORM$ A8 SUGGESTED ABOVE 18 THE NEED OF THE TIME. If

AMENDMENT . OPTION 18 ACCEPTE:D CORRUPTION WILL COME DOWN TO
ZERO. . =

QH?!IQM&QEEIQ_E.B'.Q_P_Q.&.IMQ "o

Respected Sir, your Teacher appolntment system in, Gujarat when you were Hon'ble Chlef Minister of
Gujarat should be applled for Posting of Customs Officers, Conmiputer should decide posting. Today's

System is dangerous and need Immediate reforms. All higher postings should be only on merit and
honesty. Proactive Officer should only be at the helm of CBEC and Customs Eleld Formations. Officer
with doubtful past should never be allowed to get palm postlng
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Customs Brokers' official representative must be in all points to keep watch on all and Teport fo.
Regulators or DRI or CBI, CB Assoclation should have right to check of inspect any conslgnment if they
feel there is somsthing wrong. If Customs Brokers' Assaciation is active, all under involeing and illegal
Import will stop as a result Govemment/ Natlton will save huge Foreign Exchange and also earn huge

Import Duty.

BANNING OF COLLECTION BQY | AGENT

Today Collection Boy / Agent work for each and.every Customs Officer malnly in Group and Sheds.
These peoples are generally employees of Customs. Broker. Customs Broker issues Customs Pass to
these pepple and work as collection boxfaqgg;;;p particutar Oﬁj,_,,er. This need to be stopped. Collactlon
boy must be put behind bars and bothi. Officer arid Custohis Bfoker must be questioned and punishad.
Today monopoly and caged Custoins Brokére' Assoclation Is Siare af this menace but they are silent,

Caf e

ER A
1 .

P

1. Regulator's Finance:- A:very:negligible parcentage of import duty rfiay be charged and passed-
_on to Regulator's fund; it will ngt:ba-4 btirden on Importers Ingfead they“wiil be benefited most after
Government,, - O T
: N PR LA S LN
2. Assoclation's Firarice : Assotlalion be' allowed to collest, Rs,- 200/
thelr expenses..A stfong #rid Vigliaht Assoctation wil not.an| '

»

_:bar-‘Shipplng Bill o finance
y-be asset'of the Country but will  °

=

benefit all Inclti_dfn‘g'consf_i_qmér}

Hon'ble Supreme Cou‘ri'sfampus;lﬂ,‘%ﬁ; PARROT . Iy |
ASSOCIATION: CBEG'dnd Customs Eiéld Formalion do belleva Ty Cagad Parrot:Association. Even after
a lot of correspondence and followiup;y ® falled 16 get kecognitiod: o éu'rfAssﬁ'g_:Iat(bn from Customs, They

s Risld Formation do b
do not wani proactive-dnd: patriofié: Assogiatloh.. Forming -3 dgfation Ié%j’_Q]ﬁ‘z’en‘s fundamental right
R Guarantegd in our Constitutfon.

and Mumbal Custors Field Formatjons and SBEC denic

|- : Finally respected Sir, wé ér"e";fvrii!ng-té youﬁ‘é?ﬁ"ﬂm F ﬁhddepaﬂmentsare Involved and also like
sveryone in the Country, we belléve arid_féxn‘dgg dbfnp 8le-attion once Yils presentation reaches In your
Th_énking you, . -

Yours faithfully,
- For ML

E CUSTOMS BROKERSTASSOCIATION” -

DK ROY
Presldent.

Encl  : AnnexureA to E along with documents
¢CTo :The Hon'ble ananaﬁe Minister -
r‘/lﬁe Hon'ble Shipping and Transport Minister
. :The Hon'ble Minlster of State for Comingrce

: The Hortble Revenus Secratary
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: The Member-CBEC (Cugtoms) ' S

: Thg Director Génaral— DRI

: The Director Gensral of Shipping

: The CHaln"ﬂan, Jawahartal Nehru Port Trust

: The Chlef Qommls_sloner_of Customs- Mumbai Zone-|
© 1 The Chlef C'ommlssloner of Customs- Murribaii Zoné-ll
. : The Chlef Commlssloner of Customs—- Mumba! Zone-lll
. R : The Addl. Dlrector Gener@j Dﬁl (Mhmbal) e
o | ‘ + To Major Medla Houses. PR EE
| :To Al Export Promohqn Gouncils, s
: To Major Industrial Holises




